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Correct: 
Laptop or Notebook = Option 2



Macintosh = Option 3



PC Desktop = Option 1
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Correct: 
Floppy Disk Drive = Option 2



Monitor = Option 4



CD ROM Drive = Option 1



Mouse = Option 6



Keyboard = Option 5



Printer = Option 3
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Correct: 
Central Processing Unit = Option 4



Power Supply = Option 3



Video Accelerator Board = Option 1



Sound Card = Option 5



Single Inline Memory Module = Option 2
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Correct: 
Increase video memory… = Option 2



Replace dial up modem … = Option 3



Replace the mouse… = Option 1
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Correct: 
A designer doing… = Option 2



A freelance journalist… = Option 3



A home user sharing… = Option 1
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Correct: 
Beta Testing = Option 2



Debugging = Option 3



Quality Assurance = Option 1
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Correct: 
Windows = Option 3



Word = Option 2



Excel = Option 4



Outlook = Option 1
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Correct: C
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Correct: C, E
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Correct: 
Disk Compression = Option 3



File Compression = Option 1



Disk Defragmentation = Option 4



Virus Checking = Option 2
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Correct: 
Word Processor = Business Plan and Policy Manual (1 and 4)　



Desktop Publishing = Sales Brochure and Magazine Advertisementn (2 and 3)
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Correct: A
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Correct: 
DOS = Option 2



Macintosh = Option 3



Windows = Option 1
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Correct: 
Window = Option 1



Menu = Option 3



Dialog Box = Option 4



Icon = Option 2



Scroll Bar = Option 5
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Please　see　Answer　Sheet　on　following　page

PRODUCT:
AR_98D

QNID:

Q001
QUESTION:
تكبير الإطار
QNTEXT:
تكبير إطار  » سلة المحذوفات«  بحيث يشغل مساحة الشاشة بالكامل.
QUESTION:
Maximize Window

QNTEXT:
Maximize the "RECYCLE BIN" window so that it takes up the entire screen.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Click "Maximize" button 
	FINAL
	
	

	2. 
	Double-click Recycle Bin [image: image35.bmp] title bar (but NOT "control menu" icon in the title bar)
	FINAL
	
	

	3. 
	ALT-SPACEBAR
	MPopUpControl
	
	

	4. 
	Right-click Recycle Bin [image: image36.bmp] title bar (but NOT "control menu" icon in the title bar)
	MpopUpTBar4
	
	

	5. 
	Click Recycle Bin [image: image37.bmp] "control menu" icon in the title bar
	MPopUpControl
	
	

	6. 
	Right-click Recycle Bin [image: image38.bmp] in taskbar 
	MpopUpTBar4
	
	

	MpopUpControl

	7. 
	Select Maximize

(5)
	FINAL
	
	

	MpopUpTBar4

	8. 
	Select Maximize

(5)
	FINAL
	
	

	Additional Notes

	A.
	Right-clicking the Recycle Bin [image: image39.bmp] "control menu" icon in the upper left corner displays a completely different menu.
	

	B.
	In most (but not all) versions of Windows 98, there is an I-beam in the address box.  Supported ITT.
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Please　see　Answer　Sheet　on　following　page

PRODUCT:
AR_98D

QNID:

Q015

QUESTION:
إعادة تشغيل الكمبيوتر
QNTEXT:
أعد تشغيل الكمبيوتر بطريقة  تعمل على إعادة تشغيل نظام التشغيل)  .Windows ا تستخدم .CTRL-ALT-DEL  لا تقم بتشغيل الكمبيوتر وإيقاف تشغيله.)
QUESTION:
Restart the computer

QNTEXT:
Restart the computer in a way that restarts the Windows operating system.  (Do NOT use CONTROL-ALT-DEL.  Do NOT turn the computer on and off.)


	START
	STEP 1
	STEP 2
	STEP 3
	?

	1.
	Click Start [image: image41.bmp]
	StartMenu
	
	

	2.
	ALT-F4
	ShutDownDB
	
	

	StartMenu

	3.
	Shut Down…

(10)
	ShutDownDB
	
	

	ShutDownDB

	4.
	Double-click Restart radiobutton [image: image42.bmp]
	FINAL
	
	

	5.
	Click Restart radiobutton [image: image43.bmp]
	Click OK [image: image44.bmp]
	FINAL
	

	6.
	Click Restart radiobutton [image: image45.bmp]
	Press RETURN
	FINAL
	

	Additional Notes

	A.
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Please　see　Answer　Sheet　on　following　page

PRODUCT:
AR_98D

QNID:

Q003
QUESTION:
إنشاء مجلد - سطح المكتب
QNTEXT:
إنشاء مجلد جديد باسم   »الرسائل«  على سطح مكتب.Windows 

QUESTION:
Create Folder

QNTEXT:
Create a new folder.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Right-click the desktop (not on an icon or on the taskbar)
	MpopUpDTop
	
	

	2. 
	SHIFT-F10
	MpopUpDTop
	
	

	3. 
	"My Computer" icon [image: image47.bmp]
	TAM
	
	

	4. 
	Right-click "My Computer" icon [image: image48.bmp]
	TAM
	
	

	5. 
	"My Documents" icon [image: image49.bmp]
	TAM
	
	

	6. 
	Right-click "My Documents" icon [image: image50.bmp]
	TAM
	
	

	7. 
	"Network Neighborhood" icon [image: image51.bmp]
	TAM
	
	

	8. 
	Right-click "Network Neighborhood" icon [image: image52.bmp]
	TAM
	
	

	9. 
	"Recycle Bin" icon [image: image53.bmp]
	TAM
	
	

	10. 
	Right-click "Recycle Bin" icon [image: image54.bmp]
	TAM
	
	

	11. 
	Start button [image: image55.bmp]
	TAM
	
	

	12. 
	Right-click Start button [image: image56.bmp]
	TAM
	
	

	MpopUpDTop

	13. 
	New/Folder 

(8/1)
	FINAL
	
	

	Additional Notes

	A.
	All methods leading to the Windows Explorer are TAM.
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Correct: A
	Exam
	Question Number
	QNID

	Computing Fundamentals
	38
	Q011


[image: image186.wmf] 


   [image: image58.png]IC3

Sloes

‘@1 &

[_[C1x]

ol il JiS g om0 e

3% SRS

wlp | b Ew o | ekl L0

E My Documentshcbae (] olsie |
R [ st
N —Tw
[racci. eSS B3
ilo) §yie 1] 38000008 (4] 5
) oo
My Documents £y £
My Fictures

1398 clagar G330l bl el s 2
el

o s
Bar
Slago

Program Files
Psp

Windows
=1

€ &

)2

52

sl ol A8

ciaeeb 8

i (BLSLE] L8 1





Please　see　Answer　Sheet　on　the　following　page

PRODUCT:
AR_98D

QNID:

Q011
QUESTION:
إعادة تسمية الملف
QNTEXT:
تغيير اسم الملف المحدد من   »مبيعات 1999«  إلى   »مبيعات 2001« .
QUESTION:
Rename File

QNTEXT:
Change the name of the selected file from "SALES 1999" to "SALES 2001".
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Click مبيعات 1999
	TextBox
	
	

	2. 
	F2
	TextBox 
	
	

	3. 
	File/Rename

(1/8)
	TextBox
	
	

	4. 
	Right-click مبيعات 1999
	MpopupExp1
	
	

	5. 
	SHIFT-F10
	MpopupExp1
	
	

	MpopupExp1

	6. 
	Click Rename

(9)
	TextBox
	
	

	TextBox

	7. 
	Type مبيعات 2001

(See note B)
	Press RETURN
	FINAL
	

	8. 
	Type مبيعات 2001
(See note B)
	Click anywhere except toolbars
	FINAL
	

	Additional Notes

	A.
	Only one final graphic is supported.

	B.
	Type "l f d u h j (space) 2 0 0 1" for مبيعات 2001
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Please　see　Answer　Sheet　on　the　following　page

PRODUCT:
AR_98D

QNID:

Q014
QUESTION:
تهيئة القرص
QNTEXT:
تهيئة القرص الموجود في محرك الأقراص المرنة بمساحة 3.5 بوصة.
QUESTION:
Format Disk

QNTEXT:
Format the disk in drive A:.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Right-click "3 ½ Floppy (A):" icon [image: image60.bmp] in right pane
	MpopupFormat1
	
	

	2. 
	Click "3 ½ Floppy (A):" icon [image: image61.bmp] in right pane
	SHIFT-F10
	MpopupFormat1
	

	3. 
	Click "3 ½ Floppy (A):" icon [image: image62.bmp] in right pane
	Right-click "3 ½ Floppy (A):" icon [image: image63.bmp] in right pane
	MpopupFormat1
	

	4. 
	Click "3 ½ Floppy (A):" icon [image: image64.bmp] in left pane
	File/Format…

(1/5)
	FormatDB
	

	5. 
	Right-click "3 ½ Floppy (A):" icon [image: image65.bmp] in left pane
	MpopUpFormat1
	
	

	6. 
	Click "3 ½ Floppy (A):" icon [image: image66.bmp] in left pane
	SHIFT-F10
	MpopupFormat1
	

	7. 
	Click "3 ½ Floppy (A):" icon [image: image67.bmp] in left pane
	Right-click "3 ½ Floppy (A):" icon [image: image68.bmp] in left pane
	MpopupFormat1
	

	8. 
	Click or right-click Address bar [image: image69.bmp]
	TAM (See note A)
	
	

	9. 
	Click Address [image: image70.bmp] drop down arrow
	TAM (See note A)
	
	

	MpopupFormat1

	10. 
	Format…

(5)
	FormatDB
	
	

	FormatDB

	11. 
	Click Start [image: image71.bmp]
	FINAL
	
	

	12. 
	Tab to Start [image: image72.bmp] and press RETURN
	FINAL
	
	

	Additional Notes

	A.
	 These methods are TAM because the user could select or type 3 ½ Floppy (A): [image: image73.bmp].  These methods are indirect since user can select 3 ½ Floppy (A): [image: image74.bmp] from the beginning graphic.
	


	Exam
	Question Number
	QNID

	Computing Fundamentals
	40
	Q063


[image: image188.wmf] 

   [image: image75.png]11C3 - YAET - pidell po3ll M= E3

50 50 b dipd

FACCOUNTS . MDE" Blla gy il Ty Sale] i 13153

A(MDE) Gl 1l alo s pse
cagaall L 3 b Gl B8 astd
i) G 1 (51 ) 55 iy lasid

(ACCOUNTS) mll g J 31 = 520 ¥ o(MDB) (il ol gala 5 oo





Correct: A
	Exam
	Question Number
	QNID

	Computing Fundamentals
	41
	Q018


[image: image189.wmf] 


    [image: image76.png]IC3 - YAY gl o3l

@ li[a]
$

154] ool alole ] s oo ot
Pl

| e SSuEE

¢

o

Explorer

F o
i i





Please　see　Answer　Sheet　on　the　following　page

PRODUCT:
AR_98D

QNID:

Q018

QUESTION:
الماوس
QNTEXT:
قم بعرض خيارات تغيير إعدادات الماوس لهذا الكمبيوتر.
QUESTION:
Mouse Properties

QNTEXT:
Display options to change the settings of the mouse for this computer.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Click Start [image: image77.bmp]
	StartMenu
	
	

	2. 
	Double-click "My Computer" icon [image: image78.bmp]
	MyCompDB
	
	

	3. 
	Click "My Computer" icon [image: image79.bmp]
	Press RETURN
	MyCompDB
	

	4. 
	Right-click "My Computer" icon [image: image80.bmp]
	MpopupIcon5
	
	

	5. 
	Click "My Computer" icon [image: image81.bmp]
	Right-click "My Computer" icon [image: image82.bmp]
	MpopupIcon5
	

	6. 
	Click "My Computer" icon [image: image83.bmp]
	SHIFT-F10
	MpopupIcon5
	

	StartMenu

	7. 
	Settings/Control Panel

(5/1)
	PanelDB
	
	

	8. 
	Programs/Windows Explorer

(3/14)
	TAM
	
	

	MpopupIcon5

	9. 
	Open

(1)
	MyCompDB
	
	

	10. 
	Explore

(2)
	TAM
	
	

	MyCompDB

	11. 
	Double-click Control Panel [image: image84.bmp]
	PanelDB
	
	

	12. 
	Click Control Panel [image: image85.bmp]
	Press RETURN
	PanelDB
	

	13. 
	Click Control Panel [image: image86.bmp]
	File/Open

(1/1)
	PanelDB
	

	14. 
	Click Control Panel [image: image87.bmp]
	Right-click Control Panel [image: image88.bmp]
	CpopUpClick1
	

	15. 
	Right-click Control Panel [image: image89.bmp]
	CpopUpClick1
	
	

	16. 
	Click address bar drop down arrow
	AddressComboBox
	
	

	17. 
	Type لوحة التحكم (Control Panel) in the Address tbox (See note E)
	Press RETURN (See Note E)
	PanelDB
	

	AddressComboBox

	18. 
	Choose Control Panel [image: image90.bmp]
	PanelDB
	
	

	19. 
	Choose My Computer [image: image91.bmp]
	MyCompDB
	
	

	CpopUpClick1

	20. 
	Open

(1)
	PanelDB
	
	

	21. 
	Explore

(2)
	TAM
	
	

	PanelDB

	22. 
	Double-click Mouse [image: image92.bmp]
	FINAL
	
	

	23. 
	Click Mouse [image: image93.bmp]
	Press RETURN
	FINAL
	

	24. 
	Click Mouse [image: image94.bmp]
	File/Open

(1/1)
	FINAL
	

	25. 
	Click Mouse [image: image95.bmp]
	Right-click Mouse [image: image96.bmp]
	CpopUpClick2
	

	26. 
	Right-click Mouse [image: image97.bmp]
	CpopUpClick2
	
	

	27. 
	Type الماوس
 (Mouse) in the Address tbox (See note E)
	Press RETURN
	FINAL
	

	28. 
	Type جهاز الكمبيوتر (My Computer) in address bar. (See note E)
	Press RETURN
	MyCompDB
	

	29. 
	Click address bar drop down arrow
	AddressComboBox
	
	

	CpopUpClick2

	30. 
	Open

(1)
	FINAL
	
	

	Additional Notes

	A.
	Right-clicking on the control panel applets will not highlight them because the control panel runs on its own IW file. SHIFT-F10 and F10 are not available when in MyCompDB and PanelDB due to the IW files.
	

	B.
	Choosing Explore from "My Computer" will pop up the TAM message box.
	

	C.
	In PanelDB and MyCompDB, the menu changes are not supported.
	

	D.
	When user clicks on address bar down arrow to display the popup menu clicking on the dropdown arrow a second time is incorrect.  ITRA this just hides the popup menu but this cannot be supported at this time.  MB 1/4/99
	

	E.
	With the Arabic keyboard ON:

- Type "g , p m (space) h g j p ; l" for لوحة التحكم (Control Panel)

- Type "[ i h . (space) h g ; l f d , j v" for جهاز الكمبيوتر (My Computer)
- Type "h g l h , s" for الماوس (Mouse)
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Correct: 
Multimedia = Option 3



System = Option 1



Regional Settings = Option 4



Display = Option 2
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Please　see　Answer　Sheet　on　the　following　page

PRODUCT:
AR_98D

QNID:

Q016
QUESTION:
إعدادات التاريخ والوقت
QNTEXT:
قم بتغيير إعدادات التاريخ والوقت الخاصة بالكمبيوتر بحيث يصبح الشهر الحالي   »سبتمبر« .
QUESTION:
Change Date and Time Setting

QNTEXT:
Change the computer’s date and time settings, so that the current month is "SEPTEMBER".
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Double-click the current time in lower left corner
	Date/TimeDB
	
	

	2. 
	Right-click the current time in the left corner
	MPopupDateTime
	
	

	3. 
	Click Start [image: image100.bmp]
	StartMenu
	
	

	4. 
	Double-click "My Computer" icon [image: image101.bmp]
	MyCompDB
	
	

	5. 
	Click "My Computer" icon [image: image102.bmp]
	Press RETURN
	MyCompDB
	

	6. 
	Right-click "My Computer" icon [image: image103.bmp]
	MpopUpIcon5
	
	

	7. 
	Click "My Computer" icon [image: image104.bmp]
	Right-click "My Computer" icon [image: image105.bmp]
	MpopUpIcon5
	

	8. 
	Click "My Computer" icon [image: image106.bmp]
	SHIFT-F10
	MpopUpIcon5
	

	MPopupDateTime

	9. 
	Adjust Date/Time

(2)
	Date/TimeDB
	
	

	MpopUpIcon5

	10. 
	Open

(1)
	MyCompDB
	
	

	11. 
	Explore

(2)
	TAM
	
	

	StartMenu

	12. 
	Settings/Control Panel

(5/1)
	ControlDB
	
	

	13. 
	Programs/Windows Explorer

(3/14)
	TAM
	
	

	MyCompDB

	14. 
	Double-click Control Panel [image: image107.bmp]
	ControlDB
	
	

	15. 
	Click Control Panel [image: image108.bmp]
	Press RETURN
	ControlDB
	

	16. 
	Click Control Panel [image: image109.bmp]
	File/Open

(1/1)
	ControlDB
	

	17. 
	Right-click Control Panel [image: image110.bmp]
	CpopUpClick1
	
	

	18. 
	Type لوحة التحكم (Control Panel) in address bar. (See Note A & B)
	Press RETURN
	ControlDB
	

	19. 
	Click address bar drop down arrow
	AddressBarComboBox
	
	

	AddressBarComboBox

	20. 
	Choose Control Panel [image: image111.bmp]
	ControlDB
	
	

	21. 
	Choose My Computer [image: image112.bmp]
	MyCompDB
	
	

	ControlDB

	22. 
	Double click Date/Time [image: image113.bmp]
	Date/TimeDB
	
	

	23. 
	Click Date/Time [image: image114.bmp]
	Press RETURN
	Date/TimeDB
	

	24. 
	Click Date/Time [image: image115.bmp]
	File/Open

(1/1)
	Date/TimeDB
	

	25. 
	Right-click Date/Time [image: image116.bmp]
	CpopUpClick2
	
	

	26. 
	Type جهاز الكمبيوتر (My Computer) in address bar. (See note A & B)
	Press RETURN
	MyCompDB
	

	27. 
	Click address bar drop down arrow
	AddressBarComboBox
	
	

	CpopUpClick2

	28. 
	Open

(1)
	Date/TimeDB
	
	

	CpopUpClick1

	29. 
	Open

(1)
	ControlDB
	
	

	30. 
	Explore

(2)
	TAM
	
	

	Date/TimeDB

	31. 
	Select September [image: image117.bmp] (9th in cbox) from the Date cbox [image: image118.bmp]
	Click OK [image: image119.bmp]
	FINAL
	

	32. 
	Select September [image: image120.bmp] (9th in cbox) from the Date cbox [image: image121.bmp]
	Press RETURN
	FINAL
	

	33. 
	Select September [image: image122.bmp] (9th in cbox) from the Date cbox [image: image123.bmp]
	Click Apply [image: image124.bmp]
	Click OK [image: image125.bmp] or press RETURN; FINAL
	

	34. 
	Select September [image: image126.bmp] (9th in cbox) from the Date cbox [image: image127.bmp]
	Tab to Apply [image: image128.bmp] and press RETURN 
	Click OK [image: image129.bmp] or press RETURN; FINAL
	

	Additional Notes

	A.
	In ControlDB and MyCompDB, the menu changes are not supported.

	B.
	With Arabic keyboard ON:

- Type "g , p m (space) h g j p ; l" for لوحة التحكم (Control Panel)

- Type "[ i h . (space) h g ; l f d , j v" for جهاز الكمبيوتر (My Computer)
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Please　see　Answer　Sheet　on　the　following　page
PRODUCT:
AR_98D

QNID:

Q019
QUESTION:
البرامج - تثبيت
QNTEXT:
قم بتثبيت Microsoft Office بواسطة تشغيل برنامج «SETUP.EXE» من محرك الأقراص المضغوطة الخاص بالكمبيوتر. (لا تستخدم مستكشف  (.Windows 

QUESTION:
Install Software

QNTEXT:
Install Microsoft Office by running the SETUP.EXE program from your computer's CD ROM drive.  

(Do NOT use Windows Explorer.)
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Double-click "My Computer" icon [image: image132.bmp]
	MyCompDB
	
	

	2. 
	Click "My Computer" icon [image: image133.bmp]
	Press RETURN
	MyCompDB
	

	3. 
	Right-click "My Computer" icon [image: image134.bmp]
	MPopC
	
	

	4. 
	Click, then right-click "My Computer" icon [image: image135.bmp]
	MPopC
	
	

	5. 
	Click "My Computer" icon [image: image136.bmp]
	SHIFT-F10
	MPopC
	

	6. 
	Click Start [image: image137.bmp]
	StartMenu
	
	

	MpopC

	7. 
	Open

(1)
	MyCompDB
	
	

	MyCompDB

	8. 
	Click address tbox
	Type D:\setup
(See note D)
	Press RETURN; FINAL
	

	9. 
	Double-click (D:)
	CDDB
	
	

	10. 
	Click (D:)
	Press RETURN
	CDDB
	

	11. 
	Click (D:)
	File/Open

(1/1)
	CDDB
	

	12. 
	Click address bar drop down arrow
	Select (D:)
	CDDB
	

	13. 
	Click address tbox
	Type D: 
(See note E)
	Press RETURN; 

CDDB
	

	14. 
	Click, then right-click (D:)
	MPopUpClick
	
	

	15. 
	Right-click (D:)
	MPopUpClick
	
	

	MpopUpClick

	16. 
	Open

(1)
	CDDB
	
	

	CDDB

	17. 
	Double-click Setup 
	FINAL
	
	

	18. 
	Click Setup 
	File/Open

(1/1)
	FINAL
	

	19. 
	Click Setup 
	Press RETURN
	FINAL
	

	20. 
	Click, then right-click Setup 
	MpopSetup
	
	

	21. 
	Right-click Setup
	MpopSetup
	
	

	MpopSetup

	22. 
	Open

(1)
	FINAL
	
	

	StartMenu

	23. 
	Run…

(10)
	RunDB
	
	

	RunDB

	24. 
	Type Setup.exe in Open: tbox [image: image138.bmp] (see note A)
	Press RETURN
	FINAL
	

	25. 
	Type Setup.exe in Open: tbox [image: image139.bmp] (see note A)
	Click OK [image: image140.bmp]
	FINAL
	

	26. 
	Click on Browse… [image: image141.bmp]
	BrowseDB
	
	

	27. 
	Tab to Browse… [image: image142.bmp]
	Press RETURN
	BrowseDB
	

	BrowseDB

	28. 
	Double-click Setup
	RunDB2
	
	

	29. 
	Click Setup
	Press RETURN
	RunDB2
	

	30. 
	Click Setup
	Click Open [image: image143.bmp]
	RunDB2
	

	31. 
	Type Setup.exe in File name: tbox [image: image144.bmp] (see note A)
	Press RETURN
	RunDB2
	

	32. 
	Type Setup.exe in File name: tbox [image: image145.bmp] (see note A)
	Click Open [image: image146.bmp]
	RunDB2
	

	33. 
	Right-click Setup
	MpopBrowse
	
	

	34. 
	Click Setup
	Right-click Setup
	MpopBrowse
	

	35. 
	Click Setup
	SHIFT-F10
	MpopBrowse
	

	MpopBrowse

	36. 
	Select Select

(1)
	RunDB2
	
	

	RunDB2 (Open: tbox [image: image147.bmp] filled in)

	37. 
	Press RETURN
	FINAL
	
	

	38. 
	Click OK [image: image148.bmp]
	FINAL
	
	

	Additional Notes

	A.
	Possible entries to type:

Setup

Setup.exe

D:\setup

D:\Setup.exe
ITT we have supported Setup and Setup.exe because the Qtext does not specify a drive letter.

	B.
	BrowseDB, cbox is not supported.

	C.
	Due to scripting limitations SHIFT-F10 to bring popups is not supported in IW files.

	D.
	In the Address tbox (MyCompDB), user can also type D:\setup.exe to go to FINAL.

	E.
	In the Address tbox (MyCompDB), user can also type D or D:\ to go to the CDDB.
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